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TRTIONG DAI HQC PHAN THIET
Khoa Co bin

CQNG nda. xA ngr cHU NGHIA vr-Er NAM
O0. I,6p - fU O, - tta"h p

CHTICING TNiNTT GIAO DUC DAI HOC
Trinh iIQ ilno t4o: Dpi hgc Ngirnh: wfa,d,

DE CTIONG CHI TIET HOC PHAN
1. Th6ng tin chung v6 ttp

2. Mgc ti6u HP
2.1. Mgc ti6u chung

- Sinh vi6n hiOu duqc k! ndng mAm v.a nhfln thric dring vC tAm quan trong cria m6t s6 ky nang
mom thitit ycu ung aqng tron[ cuoc s6ng vir trong c6ng vi6c chuyen mon]
- Trang bi cho sinh vi6n mQt sO k! n6ng mdm quan trgng.

- Gifp sinh vi6n va1 dung cdc k! ndngmdm vdo thgc tiSn nhim dat hiQu qu6 cao nhdt trong
qu6 trinh hgc tpp hiQn nay vd cdng t6c vd sau.

- Girip sinh vi6n tu tin hcrn vi c6 th6i ilQ tich cUc ddi moi trong hoqt dQng dC aat hiQu qu6 t6t
hrvn.

2.2.Mqc ti6u HP cU th6
2.2.1. VG t<iiin thri'c:
- nfet mQt si5 nguyCn t6c khi thuytit trinh tru6c drim d6ng.
- Nhan thric dugc kh6i niQm ldm viQc nh6m vd c6ch thf; lam viQc nh6m hiQu qu6.
- Nhan thric vd y thric ttugc tAm quan trong cria vi6c dinh vf vi xdy dlmg thucrng hiQu crl nh6n
trong hoc tflp vd c6ng vi6c.
- Hi6u dugc ph6ng v6n xin vioc vi c6ch thric d6 di ph6ng v6n xin viQc.
2.2.2. Viity nrng:
- Thgc hdnh vd rdn luy6n cackj ndng trong tinh hu6ng cU the.
- sv bict lua chon k! ndng quan trqng cho ban th6n trlng ttmg trucrng hqp cg th6.
2.2.3. Tg chi vi chiu trdch nhiQm
- Tinh tu gi6c vd chiu trrich nhiQm cho ciic v6n ac trong c6ng vi6c vd cu6c s6ng.
- Kha ngng t-U chri vd d6n chir trong hoc tap vd ldm viQc.
3. Chu6n diu ra cria HP ,,Kf nlng *6*"

Bing 3.1. Chu6n tl6u ra (CER) cfra Hp
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1.1 MA hgc phdn: 190130 1.2 TGn hgc : Ki ning
1.2 K! hi$u hgc Anh: Soft skills
1.3 tin chi: 03
1.4 Phin thli gian:

:L!,
- Bdi tQp vd Th6o lufln nh6m:
- Tp hgc: 135

1.5 Cr[c giing vi6n phg trrich hgc
- Gi6ng viOn phg tr6ch chinh: ThS. LC Anh Linh
- Danh s6ch giang vi6n ctng giang d4y: TS. Nguy6n T6n f
1.6 ki$n tham gia hgc
- Hec ti6n Kh6ng c6
- HQc hoc tru6c: Kh6ng c6
- Hqc song hdnh: Kh6ng c6
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Ky hiQu
CDR HP

NQi dung CDR HP (CLO)

CLOl th6ng dgng cfia m6t cuQc ph6ng xm vlgcX6c ttinh c6ch thrlc

CLO2 hanh v6i m6i lam crich c6
CLO3 ST mol ldm va
CLO4 V hdnh khi trinh tru6c drim
CLO5 nlem hiQnkhai lemnghia dugc vanh6mvlec lamthgc nh6mvlec hiQu

Sti cho ban th6ncac

Sau khi hoc xong hgc phAn, SV c6 kh6 n6ng:

4. MO th tdm tit nQi dung hgc phAn

Hqc phAn g6m cric chuy6n d0 trang bf cho sinh vi6n cric k! n6ng mdm co b6n rt6 sinh vi6n
tu tin trong viQc hqc t{p, nghiOn cr?u cflng nhu trong c6ng vi6c sau ndy khi ra trudng.

s.Y-9i li6n hQ gifra CDR HP (CLo) vt6i CDR CTET (pl,o)
(Khoa chuyan mdn ttr diiu chinh mat hen hQ giita cin up GLo) vit CDR CTET (pLO)

Mric d0 d6ng g6p, h6 trg cria cl.o aoi voi pl-o dugc x6c dinh cg th6 nhu sau:o I (Introduced) - clo c6 h6 ffq dqt duqc pLo vi 0 m*c'grai ihreutuat aau
' n \ei(forced ) - CLO c6 hd ffq dqt daqc PLo vd 6 mic ndng cao hon m*c bat ddu,

cd nhiiu co h\i iluqc thqrc hdnh, thin?hiem, thlc tii,...
o M (Mastery) - CLO cb hd trq cao dat daqc PLO vd 0 m*c thudn th+tc/th6ng hieu

5.1.M6i ricn cfra CDR HP tISn CDR cria CTDT

6. Drlnh girf HP
a. Phuong phdp, hinh th*c ki6m fia - ettinh gid cfia Hp

6.1. Ma ChuAn tlflu ra h

2

PLO I
PLO

(2) (3) (4) (s) (6) (7) (8) (e) (10) (1 1)
CLOI
CLO2
CLO3
CL04
CLO5
CLO6
T6ng hqp hqc phil

PhAn trim dinh gi6 l00h 30Y" 600h

Chuin diu ra hgc phAn
l6p

Chuy6n cAn/
ho4t dQng tr6n

Ki6m tra
gifia kf

Ki6m tra(., .
cuot Ky

Kh6o
sft

CLOl
Hi6u dugc phOng-fi xin
viQc vd c6ch thric t10 rli

lhqqg v6n xin viQc

x x

CLOz
Bii5t c6ch thric h$i nh6p voi
m6i trucmg ldm viQc mQt
c6ch hi0u qui

X x x

CLO3
Lim chri duqc k! nlng giao
ti6p trong c6ng vi6c vi cu6c

x x

CLO6

x



song

CLO4
m0t nguyen khi

thuy6t trinh tru6c d6m
x x x

CLO5
Nhan thric dugc khrii niQm
ldm viQc nh6m vd c6ch thric
ldm viQc nh6m hiQu qu6

x x X

CLO6
Bi6t lga chgn k! ndng quan
trong cho bin thdn trong
ttmg trucrng hqp cg th6

x x X

til,.lt

Thdrnh
phAn
dfnh

giflt

T
A

so
Bii dinh

gi6
Trgng
so con

Rubric
(ilinh
ddu X

n6u c6)

Lqyan
dGn

CER
niro &

bine 4.1

HD PP itdnh gid

(1) (2) (3) (4) (s) (6) (7)

cac
hQc

Tham gia
buOi 8%

A1.
Chuydn

cdn
t0% PhAt bii5u,

xdy dWng

bei tr6n
lcrp

2%

M.
E6nh
gi6 giita
ky

30%

Sinh vi6n
i\lam vlec
theo nh6m
th6o lufln,
chgn lya
b6o cito.

(Rubric
lam vlec
nh6m)

CLO2
CLO4
CLO5

- GV x6c dinh vd phAn
tfch, theo hu6ng d6n, SV
trong nh6m tu phAn c6ng
t/vi6n php tr6ch n/cr?u tdi
li6u, thu thflp th6ng tin vi6t
b6o c6o cho dd td,,i cua nh6m
vd n/cr?u ee tai cria nh6m
khdc dO c6 th6ng tin phan
biQn (iIe duoc cQng di6m);
- GV chdm di6m k! ndng
ldm viQc nh6m (theo
rubric), kf ning thuy6t trinh
vd vi6t bilo c6o;

A3.
D6nh

gla cuol
ky

60%

Bai ktra
t., .

cuor Ky:
Ly thuy6t
vi bdi tfp
thgc hdnh

CLOl
CLO3
CLO5
CLO6

6.2. Phuon hinh thrfrc ki6m tra - dfnh t<6t ua

b. Chinh sdch vdd HP

cria SV & HP

4.!

r.rJb
i.i{

a$l
L

n ---1
r{=f

Niiu sinh viAn tham dqr >:80% sii tuAi crta HP (sv nghi >20% sii buAr sd kh6ng duqc dry
thi k€t thilc HP) vd c6 dt€m ki€m tra gi{ta W lo" hon 0 r{dnq, dw thi tiei tro ruifq,t,;o ip
7.Kd ho4ch vi nQi dung gi6ng

Bing 7.1.K6
d4y HP
ho4ch vir riQi dung giing d3y cria HP theo tuin
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'rlIUAn/
nu6i

(4
tiot/b)

Cfc nQi
dung co bf,n
cfra bii hgc
(chuong)
(tl6n 3 s6)

PP giflng
dgy il4t
CDR

Ho4t il$ng
cria sinh vi6n CDR cria

biri hgc
(chuong)/

chfi dG

Lquan
-toen

CER
nio &

bine 4.1

TOn biri
dr{nh

gi6t
(o cQt 3

bhns6.2
1

(4 ti60
Chuy6n I
-l l
r ong quan ve
1- - I
Ky nang mem

- .r,Ky nang vlet
CV tim viQc

Thuyt5t
giang;

D{t cdu h6i;

Huong d6n
th6o lu{n,
ldm vi6c
nh6m

Sinh vi0n tr6
ldi c6u h6i vd
th6o luQn
nh6m phAn
gi6i ph6p vd
trinh bdy tru6c
l6p.
Tu hoc: tim
hi6u th0m
nhtng nQi
dung cria

oe.

Thgc
hanh vt
hodn
thiQn
ndng

Ky
vi6t

CV tim
vlgc

CLOl

A3

2
(4 ti60

Chuydn 2

K! ndng
ph6ng v6n
tuy6n dgng

Giang gi6i
.l 

-, 
,.ve lhuyet

giang;

D{t cdu h6i;

Huong dan
th6o ludn,
lim vigc
nh6m p.

Sinh vi6n tri
ldi cdu h6i vi
th6o luf,n
nh6m ph6n
gi6i ph6p vd
trinh bdy tru6c
lorp.

Tp hgc: tim
hi6u th6m
nhirng nQi
dung cria
chuyOn tt0.

Thpc
hdnh vd
hodn
thi0n Kg
ndng
ph6ng 

.
vdn tuy6n
dung

CLO2

CLO3

A2
A3

3
(4 ti60 Thuytit

giitng;

D{t cdu h6i;

Hucrng dan
th6o lu6n,
ldm viQc
nh6m

Sinh vi6n tri
loi c6u h6i vd
thio lufln
nh5m phAn
giAi ph6p vd
trinh bdy tru6c
l6p.
Tu hoc: tim
hi6u th6m
nhfing nQi
dung cria

oe.

Thlrc
hdnh vd
hoan
thiQn Kf
nAng hQi
nh{p v6i
m6i
trudrng
lam vlec

CLO2
CLO5

A2
A3

4

UfiEO
4:

K!.ning giao
ti6p scr giao

Thuytit
gihng;

Edt c6u h6i;

Huong ddn
thdo luQn,
ldm viQc
nh6m

Sinh vi6n tri
loi cdu hoi vd
thio lufn
nh6m phAn
gi6i ph6p vd
trinh bdy tru6c
lop.
Tg hgc: tim
hi6u thOm
.nhtng nQi
dung cira

oe

Thlrc
hdnh vd
hoan
thiQn K!
n6ng giao
ti6p scr

glao

CLO3
CLO5

A2
A3

4

Chuy6n tI6 3:
K! n[ng hQi
nhdp v6i m6i
trudng ldm
viQc
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5
g ti6t)

Chuy6n
K! nlng giao
tiOp phi ng6n
ngir

Thuy6t
gittng;

D{t cdu hoi;

Hu6ng dAn
th6o lu6n,
ldm viQc
nh6m.

Sinh vi6n tri
lcyi cdu hoi vd
thio ludn
nh6m phAn
gi6i ph6p vd
trinh bdy tru6c
I6p.
Tu hoc: tim
hi6u thdm
nhtng n6i
dung cira

dd

ThUc
hdnh vi
hodn
thiQn K!
ndng giao
ti6p phi
ng6n ngfi

CLO3
CLO5
CLO6

A2
A3

6
g ti6)t)

ChuyCn 6
K! ndng giao
ti6p da vdn
h6a

ThuyCt
giing;

D4t c6u hoi;

Hucrng d6n
thdo luAn,
ldm vi6c
nh6m

Sinh vi6n tri
lcyi c6u hoi vd
thAo ludn
nh6m phAn
giii phrip vd
trinh bdy tru6c
l6p.
Tu hoc: tim
hi6u th€m
nhirng n6i
dung ctra
chu oe.

Thuc
hdnh vd
hodn
thi6n Kf
ndng giao
ti6p da
vdn h6a

CLO3
CLO4
CLO5
CLO6

A2
A3

7

(4 ti6r)
Chuy6n 7
K! nang lang
nghe, giao
ti6p qua di6n
thoai

Thuy6t
gi6ng;

Dat ceu hoi;

Hu6ng d6n
thio luAn,
ldm vi6c
nh6m

Sinh vi€n tr6
loi cAu hoi vd
th6o luAn
nh6m phAn
giii ph6p vd
trinh bdy tru6'c
lop.
Tu hoc: tim
hiOu th6m
nhfing nQi
dung cira
chuy6n d6.

Thuc
hdnh vd
hodn
thiQn K!
ndng lSng
nghe,

, '. iglao rtep
qua di6n
thoai

CLO3
CLO4
CLO5
CLO6

A2
A3

8
(4 ti6t)

ChuyCn 8
fr- - ,i
_Ny nang vlet,
giao ti6p qua
email

ThuyCt
gi6ng;

Dat c6u hoi;

Hu6ng d6n
th6o luAn,
ldm viQc
nh6m

Sinh vi6n tri
kyi c6u hoi vd
th6o ludn
nh6m phAn
gini ph6p vd
trinh bdy trudc
l6p.
Tu hoc: tim
hi€u th€m
nhffng n6i
dung cta
chu oe.

Thuc
hdnh vd
hodn
thiQn K!
ndng vi6t,
giao titip
qua email

CLO2
CLO3
CLO5
CLO6

A2
A3

9

(s ti60
Chuy6n dO 9:
Kf ndng ldm
vi6c nh6m
K! nang
thuy6t trinh

Thuy6t
gi6ng;

Edt cdu hoi;

Hu6ng d6n
th6o I

Sinh vi6n trA
ldi cAu hoi vd
thAo lu6n
nhom phAn
gi6i ph6p vd
trinh bdy tru6c

ThUc
hdnh vd
hodn
thiQn K!
nlng ldm
vi6c

CI,O2
CLO3
CLO5
CLO6

A2
A3

clr
ft(
T}

t

5

5



ldm viQc
nh6m Tu hoc: tim

hi6u th6m
nhfrng nQi
dung cria

lop.

chu oe.

nh6m
.r!y nang
thuv6t
trinh

u fiet)
10

10: K! ndng
ddrn phrin
K! ndng ra
quy6t dinh &
gidi quyet
vdn dd

Chuydn

gi6ng dudi
dang tuong
t6c tich cuc
(d4t cAu hoi
sqi y)
Hinh dnh,
vi du minh
hqa

loi c6u h6i vd
th6o lu6n
nh6m phAn
gi6i ph6p vd
trinh bdy tru6c
l6p.
Tu hoc: tim
hi6u th6m
nhfrng n6i
dung cria

Sinh vi6n trd

chu oe

duoc K!
ndng cldm
phrin
K! ndng
ra quy6t
dinh &
gi6i quydt
vdn dd

CLOl
CLO3
CLO5
CLO6

A3

(s ti60
11

chuy6n d6

tQp cdc

giAng du6i
dang tucrng
tric tich cuc
(d5t cAu hoi
sqi y)

Sinh vi6n tra
loi cdu hoi vd
th6o lufln
nh6m phAn
gi6i phSp vd
trinh bdy tru6c
l6p.
Tu hoc: tim
hi6u th6m
nhfrng nQi
dung cria
chu de

CLOl
CLO3
CLO5
CLO6

A3

(*) Ghi chri:
- (3) 56 rct (LT/TH/TT); xdc dinh sri rct ry_t1utat, thqrc hdnh, thryc tQp cua titng chaong-Jgo'o gidng dqv dqr CDR: N;u;;, cdc'pp iia"i iiy ,tr dung trons tirng chu,ong de dqr
- (7) Hoqt dQng tryc cua sv" xdc dinh ,1, 

:g.i dung sv cdn chuiin bi tati nhtt (d.c rdi li€u

^ [i"7y'#fril;f:l;,r'{ilf;}i;;)q";z; 
;; ;;;";'o' ), Hiq,i ao,s rqi b; oi;;

8. Hgc IiQu:

8.1. 56 tii tham khio
TT TGn t{c gii NIm

XB
gir{o trinh,

t6n bii br{o, vIn bin
T6n sich, NXB,tilntVp chi/

ncri ban hinh VBGirio trinh chfnh

1 Trucrng L KE 0uong 1 9(2 ,), Ky ndng NXBmem, EricH6ng
Srich trinhgi6o tham khio

2

Hodng Th! Thu Hi6n (201a), K! ndng
NXB DH eu6c gia Tp.HCM.

I::ili#;ilft?:f';J*'* th6ng giao ti6p trong kinh doanh de h6i nh4p todn

m6m - tit5p c6n theo hu6ng su pham tuong t6c,

NXB T6ngng6n ngft co th6,
Cu5n srich hodn h6o vd

Allan vd Barbara pease (2008),

6
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Dale Carnegie (2016), EEc Nh6n Tam, Nha Xu6t Ban T6ng hqp TP.HCM

Bdi giing cria gi6ng viOn phg tr6ch

hep TP.HCM

8.2. Danh c chi website d6 tham khio khi HP

9. Holistic Rubric dinh lirm bni I6m d

Binh ThuQn, ngbAQ.thdng [. ndm 2021

Tru&ng khoa/I.{girnh Nguli bi6n sogn

GS.TS. LO Minh Huydn ThS. Le Anh Linh

7

TT NQi dung
tham khio

Link trang web Ngiv
c4p
nhfft

I . http://www.ebook.edu.vn/

Khoa Co ban - Trudng dai hqc phan Thi6t

http :/ifbs.upt. edu.vn/

4 iti€m 3 iti6m 2 itiim I ili€m
1. Dqt dn duqc thqc
hiAn bdi hon 2 thdnh
viAn
2. KhOi luqng c6ng
viQc vd cdc nhiQm vu
liA.n quan drqc phdn
t ^ 1^ 1;
Do qong deu gtua coc
thdnh viAn
3 Vai trd ldnh dqo
duqc ildm nhQn bdi
mdi thdnh viAn cho
cdc nhiQm vu khdc
nhau ld rd rdng
4. BiAn bdn cdc cuQc
hop lu6n duo. c ghi lqi
ud*sq d6ng gdp cila
mOi thdnh viAn duqc
xac

1. DU dn duqc thtqc
hien bdi hon 2 thdnh
viAn
2. KhOi laqng c6ng
viQc vd cdc nhiAm vu
liA.n quan iluqc phdn
b6 ddng d€u gitla cdc
thdnh viAn
3. Vai trd ldnh dqo
tluqc ildm nhQn bdi
mdi thdnh vi1n cho
cdc nhiQm vU khdc
nhau kh1ng rd rdng
4. BiAn bdn cdc cuQc
h_op thudng dagc ghi
lqi vd gtt ddns S6n
c{to m6i thdnh viAn

xac

1. D+r dn duqc thryc
hiQn bdi hon 2 thdnh
viAn

2. Khiii luqng cdng
viQc vd cdc nhi€m vU
li1n quan drqc phdn
t6 *ltAng d6ng diu
gilta cdc thdnh vi1n
hofic it nhtit mlt
thdnh viAn duqc giao
cho nhting nhiQm vu
Clon gidn nhu vi€t
bdo cdo
3. Bi€n bdn cdc cuQc
hpp thuong duqc ghi
lqi vd stt d6ng g6p
ctta mdi thdnh vi1n

aaoc xac

I. D+r dn duqc thqc
hiQn b6'i hon 2 thdnh"
viAn
2. Khdi luqng c6nS"
viQc vd cdc nhiQm vu',
liAn quan duoc phdn'
b6 khAng ddng diu.,
gitca cdc thdnh vi1n,
hofic {t nhiit m\i
thdnh vi1n duoc giao
cho nhftng nhiAm vu
don gidn nhu viiit
bdo cdo
3. BiAn bdn cdc cu6c
hop hi€m khi duqc
ghi lqi vd cdc nd ltrc
ddng g6p ddn trdi

nh6m
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