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- ]g AN THIET CONG HOA XA HOI CHU NGHIA VIET NAM
baCo, Banl Péc Lap - Tw Do - Hanh Phic

/ CHUONG TRINH GIAO DUC PAI HQC )
Trinh d¢ dao tao Dal hoe Nganh: \7 b BT H

PE CUONG CHI TIET HQC PHAN
1. Théong tin chung vé HP

1.1 M3 hoc phan: 190130 1.2 Tén hoc phan: Ky ning mém

1.3 Ky hiéu hoc phan: ............ 1.4 Tén tiéng Anh: Soft Skills

1.5 So tin chi: 03

1.6 Phan b6 thoi gian:

- Ly thuyét: 37 tiét

- Bai tdp va Thao ludn nhém: 08 tiét

- Tu hoc: 105 tiét

1.7 Céc gidng vién phu trich hoc phén:

- Giang vién phu trach chinh: TS. Nguyén Tan Y /
- Danh séach giang vién cung giang day: ThS. L& Anh Linh f’Q‘
1.8 Picu kién tham gia hoc phin: -
- Hoc phan tién quyét: Khoéng cé i“ < ‘\‘
- Hoc phén hoc trude: Khong c¢6 \\\\;9\
- Hoc phan song hanh: Khoéng cé N

2. Muc tiéu HP
2.1. Muc tiéu chung

- Sinh vién hleu duge k§ ning mém va nhén thie ding vé tAm quan trong cta mot sb k¥ ndng
mém thiét yeu ung dung trong cudc song va trong cong viéc chuyén mon;

- Trang bi cho sinh vién mét s6 k¥ ning mém quan trong;

- Giup sinh vién van dung céc k§ ning mem vao thyc tién nhim dat hiéu qué cao nhét trong
qua trinh hoc tap hién nay va cong tic vé sau;

- Gitip sinh vién tu tin hon va c6 thai d¢ tich cuc d6i méi trong hoat déng dé dat hiéu qua tbt
hon.

2.2. Muc tiéu HP cu thé

2.2.1. V& kién thikc:

- Biét mot sb nguyén téc khi thuyet trinh truéc dam dong;

- Nhan thirc va c6 kién thirc vé k¥ nang giao tiép, k§ ning ling nghe

- Nhén thirc duge khéi niém lam viéc nhém va céch thire 1am viéc nhém hiéu qua;

- Nhan thirc va y thirc duoc tAm quan trong cua viéc dinh vi va xay dung thuong hiéu c4 nhan
trong hoc tap va cong viéc;

- Hiéu dugc phong vén xin viée va cach thic dé di phong van xin viéc;

- Biét dugc phuong phap quan ly thoi gian va lap duoc ké hoach, myc tidu ciia ban than.
2.2.2. V& ky niing:

- Thyc hanh va rén luyén c4c k§ ning trong tinh hudng cu thé.

- SV biét Iya chon k§ nang quan trong cho ban thén trong timg truong hop cu thé.

2.2.3. Mitc ty chii va trach nhi¢ém

- Tinh tu gi4c va chiu trach nhiém cho cac van dé trong cdng viéc va cude séng.

- Kha néng ty cht va dan chu trong hoc tip va lam viéc.
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3. Chuin diu ra caa HP “K¥ ning mém”o .
Bang 3.1. Chuén diu ra (CDR) cia HP
Sau khi hoc xong hoc phan, SV ¢6 khd ning:

Ky hiéu N¢i dung CBR HP (CLO)
CDbR HP
CLO1 Xac dinh cach thirc thong dung ciia mdt cudc phdng vén xin viéc
CLO2 Van hanh hoi nhip véi méi truong lam viéc mot cach c6 hi€u qua
CLO3 Str dung duoc k¥ ning giao tiép trong mdi trudng 1am viée va cude song
CLOA4 Van hanh mdt s nguyén tic khi dugc thuyét trinh trudc ddm dong
CLOS Dir}h nghia dugc khai niém lam viéc nhom va thuc hién lam viéc nhém hiéu
qua
CLO6 Str dung céc k¥ ning quan trong cho ban than trong tung trudng hop cu thé
CLO7 Str dung thoi gian hop 1y va 18p muc ti€u ké hoach cu thé

4. M6 ta tém tit ndi dung hoc phian
Hoc phin gdém céc chuyén dé trang bi cho sinh vién céc k¥ ning mém co ban dé sinh

vién tu tin trong viéc hoc tdp, nghién ctru ciing nhu trong cdng viéc sau nay khi ra trudng.
5. Méi lién hé giita CPR HP (CLO) véi CPR CTPT (PLO)
(Khoa chuyén mon tu diéu chinh méi lién hé giita CDR HP (CLO) va CDR CTPT (PLO) cho
phit hop vdi chuyén nganh dao tao, bang vi du bén dudi)

Mirc d6 déng gbp, hd trg ciia CLO dbi v6i PLO duoc xac dinh cu thé nhu sau:

o [ (Introduced) — CLO ¢6 hé trg dat dwoc PLO va & mikc gici thiéu/bdt ddu

e R (Reinforced ) — CLO ¢6 hé tro dat dwgc PLO va & mikc ndng cao hon mike bét ddu,

¢6 nhiéu co hdi dwoc thuc hanh, thi nghiém, thuc 1,...
o M (Mastery) — CLO c¢6 hé tro cao dat dwge PLO va é mike thudn thuc/thong hiéu

Bang 5.1.Moi lién hé ciia CDR HP (CLO) dén CPR ciia CTPT (PLO)
PLO D@ HBHIG|O® @@ ]O] 10

CLO1
CLO2
CLO3
CLO4
CLO5
CLO6
CLO7
Tdng hop hoc phan

6. Panh gia HP .
a.  Phwong phdp, hinh thirc kiém tra - dinh gid cia HP
Bang 6.1. Ma tran Chuin diu ra hoc phin

Phin trim danh gid 10% 30% 60%
R Chuyéncan/ | Kiémtra Kiémtra | kpao
Chuién dau ra hoc phin hoat dong gitra ky cuoi ky <t
, trén 16p '
Hi€u dugc phdng van xin X X X

CLO1 | viéc va cach thirc dé di
phéng vén xin viée
Biét c4ch thirc hdi nhap . X X X
CLO2 | v6i mdi truomng lam viée
mdt cach hiéu qua
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CLO3

Lam chu duoc k¥ nang
giao tiép trong cOng viéc
va cudc song

X X

CLO4

Biét mot sO nguyén tac khi
thuyét trinh trudc dam
dong

X X

CLOS5

Nhan thirc duge khai niém
lam viéc nhom va céach
thirc 1am viéc nhém hiéu
qua

CLO6

Biét lya chon k¥ ning quan
trong cho ban thén trong
tung trudng hop cu thé

CLO7

Biét str dung thoi gian hop
ly va lap muc tiéu ké hoach
cu thé.

Bing 6.2. Phwong phap, hinh thirc kiém tra - d4nh gi4 két qua hoc tip ciia SV & HP

Thanh Trong | Bai danh gia | Trong | Rubric | Lquan HD PP danh gia
phin s0 so con | (d4nh | dén
d4nh gia diuX | CBR
néu nao ¢
cd) bang
4.1
) (2) 3) 4) (5) (6) ()
Tham gia cac .
Al budi hoc 8% - biém danh
Chuyén 10% | Phat bidu 2% - Danh gia hoat dong
cin xdiy dyng bai trén 16p (phét biéu,
trén 16p lam bai tap)
A2. Panh 30% | Bai kiém tra X CLO2 |- GV rabai tap gilra
gia gilra ky gitra ky CLO3 ky
CLO4 |- Pénh gia diém theo
CLO5 | két qua bai tdp nhém
CLO7 | vathuyét trinh
A3.Panh | 60% | Baikiém tra X | CLOl |-GV radé thicubi
gia cudi ky cubi ky CLO2 | hocky
CLO3 |- Panh gi4 diém theo
CLO4 | dapéan
CLO5
CLO6
CLO7

b.  Chinh sdch doi véi HP
SV tham dy >=80% s0 § budi ciia HP. Néu nghi >20% $6 budi s€ khong duwgc di thi két thiic
HP. Diém chuyén can >4 diém (theo thang diém 10) va diém kiém tra giita ky khong bi diém
liét (0 diém) dong thoi hoan thanh nghia vu hoc phi méi dwoc du thi két thiic hoc phan.

7.K¢ hoach va ndi dung giang day HP

Bing 7.1. Ké hoach va ndi dung giing day ciia HP theo tuin

Tuén Cac”ngl d ung | sh ?DR th:an PP giing Hoat dong T?I.l
co ban cua bai | .z, | cta bai dén - bai

/.| hoc(chwong) | S | "hee | cOR | 92 dst hpecle | g h
Buoi Sk £ (LT/ : - CbR SV(*) .
(dén 3 s0) (chwon | nao & gia
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4 TH/ | g)/ chd | bang (& cot
tiét/b TT) ae 4.1 3

) bang

6.2
(D 2) 3) 4) () 6 () ®)
1(4 | Chuyénde 1: 3 | Thuc Thuyét Sinh viéntra | A3
tiet) | Tong quan vé LT, | hanhva | CLO1 gidng: 161 cau hoi va
k¥ ning mém 1 | hoan CLO2 ’ thao luin
K¥ ning viét TH | thién Dit cau héi; | nhém phan
CV tim viéc Ky Huéng dn gidi phap va
ndng thao lugn, | trinh by
viét CV 1am Viéc trude 16p.
tim st " | Ty hoc: tim
viéc hiéu thém
nhitng ndi
dung ctia
chuyén dé.
2(4 e 3 | Thuc CLO2 is ... | Sinhviéntra | A2
tié(t) E@“yven 982: | 17 |hamhva |CLo3 |CIENEEEL | s héiva | A3
¥ ndng phong . ve Thuyeét .
vén tuyén dung 1 ho.im giang; thaf) luank
TH | thién nhom phan
Ky Dit cdu hdi; | giai phap va
nang Huéng din trinh bay
phbmg théo luan, | trude 16p.
van 13m viée Ty hoc: tim
tuyén nhém. hiéu thém
dung nhitng ndi
dung cta
chuyén dé.

3 Chuyén dé 3: T%u,rc . CLO2 Thuyét S‘1phﬂv1er§ t ra‘ A2
“ K# niing hoi hanh va | CLOS gidng; 106i cau hdiva | A3
tiet) g véi i hoan ) i | thao luan

truong lim viée thién Dit céu hoi; | nhém phan
, i Ky Huéng din giai phap va
nang thao luan, trinh bay
hoi lam Viéc trude 16p.
nhép wbidm, Ty hoc: tim
véi moi hieu thém
truong nhiing ndi
lam dung cta
viéc chuyén dé.
4(4 Chuyén d 4: 3 | Thuc CLO7 Thuyét Sinh viéntra | A2
tiét) K§ nitng quin LT, | hanhva gidng: 161 cAu hoi va | A3
1 thii gian 1 | hoan ) : .| thao luan
TH | thién Dat cau hoi; | nhém phan
K§ Huéng din giai phép va
ning thao luan, trinh bay
quan ly 1am viéc trudce 16p.
thoi whifi Ty hoc: tim
gian hieu thém
nhiing ndi
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dung cua
chuyén dé
5(4 | Chuyénde5: 3 |Thye [CLO3 |y & Sinhviéntra | A2
tiet) | Ky néng giao LT, | hanhva | CLOS gidng; 16i cAuhoi va | A3
tiép 1 | hoan CLO6 ’ thao ludn
TH | thién Dit cau hoi; | nhém phén
K§ Hudng din giai phap va
nang théo luén, trinh bay
giao 1am viéc trude 16p.
tiép shGm, Ty hoc: tim
hiéu thém
nhiig ndi
dung cua
chuyén dé.
6 (4 A AR 2. 3 | Thuc CLO3 £ Sinh viéntra | A2
tié6) %“g;‘gdgeii; LT, | hanhva | CLO4 gggt 10 cAu héi va | A3
iép da vin héa 1 | hoan CLO5 ) i N thao luén
TH | thién CLO6 | bit cdu hoi; | nhém phan
K¥ Huéng dén giai phép va
ndng thao luan, | trinh bay
giao L vide trude 16p.
tiep da ki Ty hoc: tim
van héa hicu thém
nhiing ndi
dung cua
chuyén dé.
7 ;(4 Chuyén d 7: K§ 3 T?u,rc ‘ CLO3 Thuyét S‘i.nhAvién’ jcré‘ A2
tiet) nang ling nghe, LT, | hanhva | CLO4 gidng; lo6i cauhdiva | A3
giao tiép qua 1 | hoan CLOS " | thao luan
dién thoai TH |thién |CLO6 | Datcéuhoi; | nhém phan
K§ Hudng din giai phap va
nang thao lugn, | trinh by
lang lam viée trudce 16p.
nghe, nhém Tu hoc: tim
giao hiéu thém
tiép qua nhitng ndi
dién dung cua
thoai chuyén dé.
8 (4 Chuyén dé 8: ] 3 | Thuc CLO6 Thuyét Sinh viéntra | A2
tict) | Ky nanglapké | LT, | hanhva | CLO7 ‘Ano: 1oi cAu hdiva | A3
hoach va xac 1 | hoan glang; thao luan
dinh muc tiéu TH | thién Dit ciu hoi; | nhém phan
cudc doi Ky Hudng din giai phap va
nang. thao lugn, | trinh bay
1ap ké 18 vide trude 16p.
hoach ol Ty hoc: tim
va xéac hieu thém
dinh nhiig ndi
muc dung cta
tiéu chuyén .
cudc

doi
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9(4 | Chuyénde9: 3 |Thye 1CLO2 |qp g Sinh viéntra | A2
tiet) | K¥ nang lam LT, | hanhva | CLO3 gifng: 1oi cAu hoi va | A3
viéc nhém 1 | hoan CLOS ’ thao luin
K¥ ning thuyét | TH | thién CLO6 | Ditcauhoi; | nhém phén
trinh Ky Huéng din giai phap va
nang thao luén, trinh bay
lam lam vié'c trude 16p.
viéc abGi Tu hoc: tim
nhém hi€u thém
Ky nhitng ndi
nang dung cta
thuyét chuyén dé.
trinh
10 (4 | Chuyén dé 10: 3 |Hifu |[CLOl1 | Thuyét Sinh viéntra | A3
tiét) | K¥ ning dam LT, |dugc |CLO3 |giangdudi | 10i cduhoiva
phan 1 | K¥§ CLOS5 | dangtuong | thao ludn
K§¥ ning ra TH |ning |CLO6 |tactichcuc | nhém phéan
quyét dinh & dam (dat cau hoi | giai phap va
giai quyét van phan goiy) trinh bay
dé Ky Hinh anh, vi | truéc 16p.
ning ra du minh hoa | Tu hoc: tim
quyét hiéu thém
dinh & nhiing ndi
giai dung cta
quyét chuyén dé.
vén dé
11(5 [ On tap cac 3 CLO1 | Thuyét Sinh viéntra | A3
tiét) | chuyén dé LT, CLO3 | giang dudi | 1oi cAu héi va
2 CLO4 | dangtuong | thao ludn
TH CLO5 | tac tich cuc | nhém phan
CLO6 | (dat cau hoi | giai phap va
CLO7 | goiy) trinh bay
trude 16p.
Tu hoc: tim
hiéu thém
nhimg ndi
dung cia
chuyén dé.
(*) Ghi chu:

- (3) S6 tiét (LT/TH/TT): Xdc dinh sé tiét Iy thuyét, thuc hanh, thuc tdp ciia tieng chirong

- (6) PP gidng day dat CDR: Néu tén cdc PP gidng day st dung trong tieng chwong dé dat

CDR

- (7) Hoat déng hoc ciia SV: Xdc dinh cdc ndi dung SV cdn chudn bi tai nha (doc tai liéu

nado, tir trang thit mdy, LVN dé gidi quyét BT, lam du dn ... ..... ), Hoat dong tai I6p (thdo

lugn nhom, lam BT thuong xuyén. ...).
8. Hoc li€u:

Bang 8.1. Sach, gido trinh, tai lieu tham khio

TT | Tén téc gia Nam Tén sach, gido trinh, NXB, tén tap chi/
XB | tén bai bao, van ban noi ban hanh VB

Giao trinh chinh
1 | Hoang Ptrc Bao | 2023 | K§ nang mém NXB Dai hoc Hué
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Sach, giao trinh tham khao
2 | Truong Luong Ké 2019 | K§ ning mém NXB Hong Puc
x Lz NXB Kinh té
3 | Nguyén Van Hung 2017 | K¥ nang giao ti€p kinh doanh TpH Cl\l/I ©
Nha Xuat Ban
4 | Dale Carnegie 2016 | Péc Nhan Tam Téng hop
Tp.HCM
: o K¥ ning mém - tiép can theo NXB PH Qubc
Hos hi Thu H 2014 i .
5 oéing: 1y Thu. Hicn hudng su pham tuong tac gia Tp.HCM
Truyén théng giao tiép trong 2
o . NXB Tong h
6 | Nguyén Hitu Than 2012 | kinh doanh d& hi nhap toan ong Aop
Au Tp.HCM

Bing 8.2. Danh muc dia chi website dé tham khao khi hoc HP

TT | No¢idung Link trang web Ngay
tham khao cap
nhat
1 http://www.ebook.edu.vn
2 Khoa Co ban - Truong dai hoc Phan Thiét
http://fbs.upt.edu.vn/
9. Holistic Rubric
CPR | Tiéu chi | Ty 1é Mikc d§ dat chuin quy dinh Trong
(%) 50
MUC MUC | MUC
MUCF| p |MUCC B A
0-3.9) | @.0- | (556.9) | (7.0- (8.5-
5.4) 8.4) 10)
Dinh gia chuyén cin
Tham du | 80 Vingtr |DPihoc |Pihoc |DPihoc |Dihoc |10%
16p hoc 20% sb | tré tir tré tir day du, | day du,
buditrd | 20%sd | 15%sé |codi | dung
1én budi tré | budi trd | hoc tré | gity
lén lén hoac | <10%
hodc véng s6 budi
Véng 10% sb
15% sb | budi.
budi.
Mitc d6 |20 Khéng |[<31an |<31an | Tu3 >6 lan
tich cuc dat cau | ddtcau | ddtcau dén 6 dat cau
hoi, phat | hoi, hoi, phat | 14n dat | hoi,
biéu phat biéu cau hoi, | phat
trong biéu trong phét biéu
khoa trong khéa hoc | biéu trong
hoc, khoéa trong khoa
hodc 2 hoc, khoéa hoc
14n bi hoéc bi hoc
nhic GV
lam viéc | nhdc
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riéng lam
trong viéc
gid hoc. | riéng
trong
gio hoc
<2lan
Kiém tra gitaky
CLO2 |Déthi |100 |DPat  |Dat Dat dugc | Dat Pat 30%
CLO3 | theo hinh dugc duoc diém duoc duoc
CLO4 | thic lam diém< |diém |5,5-6,9 |diém | diém>
CLOS5 | baitap 4,0 4,0-54 |theo két |7,0-8,4 |8,5theo
CLO7 | nhém va theo két | theo qua bai theo theo
thuyét quabai | kétqua | thuyét két qua | két qua
trinh thuyét | bai trinh bai bai
trinh thuyét thuyét | thuyét
trinh trinh trinh
Kiém tra cudi ky
CLO1 |[Déthi |100 |Dat Dat Dat dugc | Pat Dat 60%
CLO3 | theo hinh duoc duogc diém duoc duoc
CLO4 | thirc thi diém< |diém |55-69 |diém | diém>
CLO5 | viét 4,0 4,0-5,4 |theo dap | 7,0-8,4 | 8,5 theo
CLO6 | (Tric theo theo én diém | theo dap 4n
CLO7 | nghiém, dapan | dépan | kiém dap an | diém
Tu luén, diém diém tra diém kiém
hoac kiém tra | kiém kiém tra
Tric tra tra
nghiém
két hop
véi tu
ludn)
Binh Thudn, ngay 17 thang 4 nam 2024
Truwdéng khoa/Nganh Ngudi bién soan

TS. Nguyén Minh TAm

i i

TS. Nguyén Tin Y




