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THrEr ceNG HoA xA Hgr cnO Ncni,q. vrET NAM
O0" l,6p - fBDo - H?"h P

CHTIONG rniNrr crAo DUC DAI HoC
Trinh iIQ ilno Qo: D4i hgc Ngdrnh: Mfl

DT CTIONG CHI TIET HQC PHAN
1. Thdng tin chung vd ttP

so

1.1M4 hgc phin: 190130 1.2 TOn hgc phAn: Ki nlng mdm
1.3 Ky hiQu hgc phAn: 1.4 TGn ti6ng Anh: Soft Skills
1.5 56 tin chi: 03

1.6 Phin bii thiri gian:

- Lf thuyiSt: 37 ti€t
- Bni tflp vd Thio lufln nh6m: 08 tict
- Tu hoc: 105 titit
1.7 C6c giing vi6n phB trich hgc phAn:
- Giang vi6n php tr6ch chfnh: TS. Nguydn Tdn Y
- Danh s6ch gi6ng vi6n ctng gi6ng dpy: ThS. Le Anh Linh
1.8 Di6u kiQn tham gia hgc phin:
- HQc phAn ti6n quytit: Kh6ng c6
- HQc phAn hgc tru6c: Kh6ng e6

- HQc phAn song hdnh: Kh6ng c6

2. Mgc ti6u HP
2.1. Mgc ti6u chung

- Sinh vi6n hi6u ducr. c k! ndng mAm vd nhQn thric <lung vA tAm quan trgng cria mQt sO ty nang
mAm thiiSt y6u rmg dpng trong cuQc s6ng vi trong c6ng viQc chuyen m6nl
- Trang bi cho sinh vi6n mQt S6 kg ndng mAm quan trgng;

- Giirp sinh vi€n van dung cbc lg nlng mdm vio thpc tiSn nhim <tat hiQu qui cao nh6t trong
qu6 trinh hqc tflp hiQn nay vi c6ng t6c vd sau;

- Girip sinh vi€n t.u tin hcrn vi c6 thbi dO tich cgc d6i m6i trong ho4t dQng e6 dat hiQu qui t6t
hon.
2.2. Mgc ti6u HP cr; th6
2.2.1. VG kiOn thtfrc:
- gi6t mQt s6 nguy6n t6c khi thuytit trinh tru6cd6m d6ng;
- Nhan thttc vd c6 kitln thric vO kI ndng giao tii5p, kf nlng l6ng nghe;
- Nhan thrlc dugc khSi niQm lim viQc nh6m vi c6ch thrlc ldm viQc nh6m hiQu qu6;
- NhAn thtlc vd f thric duqc tam quan trgng cira viQc ttinh vi vd x6y dlmg thuong hiQu c6 nhdn
trong hoc tflp vd c6ng viQc;
- Hi6u <Iugc ph6ng vlin xin viQc vd c6ch thric d6 di ptrOng v6n xin viQc;
- gi6t dugc phucmg phap quan lf thdi gian vd lpp diqc k6 ho4ch, mgc ti6u cria ban th6n.
2.2.2. VC ky nlng:
- Thpc hanh vi rdn luyQn cbck! n5ng trong tinh hu6ng cU the.
- sv bi6t lpa chgn kg ndng quan trgng cho ban than trong firng trucmg hgp cg thO.
2.2.3. Mtfrc tq chri vir trdch nhiQm
- Tinh tp gi6c vi chiu tr6ch nhiQm cho c6c v6n AO trong c6ng viQc vd cuQc s5ng.
- Khe nAng Lu chri vd ddn chri trong hgc tflp vd tim viQc.
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3. Chuin dAu ra cria HP "Ki ning mdm"
Bing 3.1. Chuin diu ra (CDR) cria HP

Sau khi SV c6 kh6

4. MO thtlmtit nQi dung hgc phAn
Hgc ph6n g6m c6c chuy6n d0 trang bi cho sinh vi0n c6c kf ndng mdm co bdn dO sinh

vi6n Qr tin trong viQc hgc t{p, nghi6n cr?u ctng nhu trong c6ng viQc sau ndy khi ra trucmg.
5. M6i li6n hQ gifra CER HP (CLO) vtfi CER CTDT (PLO)
(Khoa chuyAn min try diiu chinh mtit lrcn hQ gitco CDR HP (CLO) vd CDR CTDT (PLO) cho
phil hqp vdi chuyAn ngdnh tldo tqo, bdng vl du bAn dudi)

Mric tIQ d6ng g6p, h6 trq cira CLO dOi vOi PLO dugc x5c dinh cU th6 nhu sau:
c I (Introduced) - CLO cd hd trq dst duqc PLO vd 6 mac Si6i thiAu/bat dau
o R (Reinforced ) - CLO cd hd tuq dgt duqc PLO vd d muc ndng cao hon muc bdt dAu,

c6 nhiAu co h1i duqc thwc hdnh, thi nghiQm, thtcc td,...
. M (Mqstery) - CLO c6 hd trq cao dgt daqc PLO vd d muc thudn thuc/th6ng hiAu

5.1.M6i tion cria CDR HP tl6n CDR cria CTDT PLU
PLO (1) (2) (3) (4) (5) (6) (7\ (8) (e) (10)

CLOl
CLO2
CLO3
CLO4
CLO5
CLO6
CLOT
T6ne hqp hoc phAn

Dfnh girfl HP
Phrong ph tip, hinh thtbc ki6m tra -

6.1. Ma

6.

a.

Ky hiQu
CDR HP

NQi dung CER HP (CLO)

CLOl Xrlc dinh ciich thfc th6ng dgng cria mQt cuQc phong vAn xin viQc

CL02 VQn hdnh hQi nhflp v6i m6i trudng ldm viQc mQt c6ch c6 hiQu qud

Su dung duqc ki ndng giao ti6p trong mdi trudng ldm viQc vd cuQc s6ngCLO3
CLO4 Van haxh mOt s6 nguy6n tdc khi dugc thuy6t trinh tru6c drim ddng

CLO5
Einh nghia <tugc kh6i niQm ldm viQc nh6m vi thgc hiQn ldm viQc nh6m hiQu
que

CLO6 Sir dung c6c k9 ndng quan trgng cho bin thdn trong timg trudng hqp cg th6

CLOT Su du.rg thoi gian hqp lf vn 10p muc ti6u ki5 ho4ch cu th6

10"/" 300h 600Phin trim dfnh gi6

Chu6n tlffu ra hgc phAn
Chuy6n cdnl

ho4t dQng
tr6n l6p

Ki0m tra
giEa k)

Ki6m tra
cuOl t 3,

Khio
sit

CLOl
Hi6u clugc ph6ng v6n xin
vi6c vi c6ch thric tI6 tli
ph6ng v6n xin viOc

x x x

CLO2
Bi0t c6ch thtic hQi nhap
v6i m6i trucrng ldm viQc
mOt c6ch hiQu qui

x x X
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CLO3
Ldm chir dugc k! n5ng
giao ti6p trong c6ng vi6c
vd cuQc s6ng

x x x

CLO4
Bi6t mQt s6 nguy6n tnc khi
thuy6t trinh tru6c drim
d6ne

X x x x

CLO5

Nhan thric dugc kh6i niQm
ldm viQc nh6m vd c6ch
thric ldm viQc nh6m hiQu
qua

x x x

CLO6
Bi6t lga chgn kf ndng quan
trgng cho ban th6n tror-rg
ttmg trudne hqp cu th6

x x x

CLOT
Bi0t su dpng thoi gign hqp
lf vdtQp muc ti6u k0 ho4ch
cu th6.

x x x x

6.2.

b. Chinh sdch vdd HP
SV tham dw >:80% sA buAi cila HP.

hinh thrfrc ki6m tra - dinh t<6t

BM.08.QT.PDT.01

cria SV A HP

du thi kdt thilc
kh1ng bi diem,,,..
hoc pnqn.

ttli
,Dlt
,{A}l

t*
\--il";

tigt (0 diem)
7.KG ho4ch vir

HP. Di€m chuy\n cdnZ4 di€m (theo
dOng thdi hodn thtmh nghTa vu hqc phi mdi daqc dqc thi k€t thtic
nQi dung d4y HP

7. va

N€u nghi >20% sri UuA sd kh6ng daqc
thang di|m 10) vd didm ki6mffa gifta ki

grang
1. K6

)

Thinh
phin

il6nh gi6

Trgng
so

Bii tl6nh gi6 TIOnS
so con

Rubric
(iI6nh
d6u X

neu
c6)

Lquan
-toen

CDR
nho &
bing
4.1

HD PP tl6nh gi6

(1) (2) (3) (4) (s) (6) (7)

Tham giacfuc
bu6i hgc 8% - Ei€m danhA1.

ChqrCn
cAn

t0% Ph6t bii5u,

x6y dpg bdi
tr6n lcrp

2% - D6nh gi6 ho4t dQng

trOn lop (phdt bi6u,
ldm bdi tflp)

A2.DAt1h
gi6 gita kj,

30% Bdi ki6m tra
gita k!

x CL02
CLO3
CLO4
CLO5
CLOT

- GV ra bai tap gifra
ky

- Djlnh gi6 di6m theo
k6t qui bai t4p nh6m
vd thuyrit trinh

A3. DAnh
gi6 cu5i k!

60% Bdi ki6m trar., .
cuol Ky

x CLOl
CL02
CLO3
CLO4
CLO5
CLO6
CLOT

- GV ra de thi cu6i
hqc ky

- D6nh gi6 di6m theo
dap 6r,

TuAn
I

nuOi

Cr[c nQi dung
co bfln cfia biri
hgc (chuong)

(d6n 3 sd)

S5

ti6t
(LTt

CDR
cria bii

hgc
(chucrn

Lquan
-tden

CDR
niro &

PP gif,ng
d3y il4t
CDR

Ho4t {IQng
hgc cria
sv(*)

TGn

bni
ddnh
qra

cria HP theo tuin
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.,,,

(4
tretrc

)

TH/
TT)

gy-c^hn
oe

bing
4.1

(o cOt

J

bang
6.2

(1) (2) (3) (4) (s) (6) (7\ (8)

r(4
tic0

Chuydn d0 l:
TOng quan.v0
k! ndng m6m
K! ndng vi6t
CV tim viQc

a
J

LT,
I

TH

Thgc
hanh vd
hoan
thiQn
Ky
nang
viet CV
tim
viQc

CLOl
CLO2

Thuydt
giing;

Dit cdu h6i;
,lXHuong oan

thio 1u0n,

lim viQc

nh6m

Sinh vi6n tri
ldi cdu h6i vd
th6o lufln
nh6m phAn
gi6i ph6p vd
trinh bdy
tru6c l6p.
Ty hgc: tim
hi6u th6m
nhirng nQi

dung cria.
chuyOn d0.

A3

2t4
tic0

Chuy6n t10 2:
K! ndng ph6ng

al,
van tuyen oung

J

LT,
I

TH

Thgc
hanh vd
hoan
thiQn
Ky
nAng
phong
van
.A
tuyen
dung

CLO2
CLO3

Gjang gili
vO Thuy6t
giang;

Dit cdu hoi;

Hucrng d6n
thio luAn,
ldm viQc

nh6m.

Sinh viOn tri
loi cdu h6i vi
th6o luQn

nh6m ph6n
gi6i ph6p vi
trinh bdy
tru6c krp.
T1r hgc: tim
hi6u th6m
nhtng nQi
dung cira
chuvOn d0.

A2
A3

3
(4
ri60

Chuydn d6 3:
K! ndng hQi

nhflp v6i m6i
trucmg lim viQc

Th1rc

hanh vd
hoan
thiQn
Ky
nAng

h0i
nhap
voi m6i
trucrng
ldm
viQc

CLO2
CLO5

Thuytit
gi6ng;

D4t c6u h6i;

Hucmg d6n
thio luQn,

ldm viQc

nh6m

Sinh vi6n tri
lcri c6u h6i vd
th6o lufln
nh6m phAn
gi6i ph6p vi
tdnh bdy
tru6c lorp.

Ty hgc: tim
hi6u th6m
nhirng nQi

dung ctra
chuy6n d6.

A2
A3

4(4
tio0

Chuy6n d0 4:
K! n5,ng qudn
ly thoi gian

J

LT,
I

TH

Thlrc
hanh vi
hoan
thiQn
Ky
nang
quan ry
thdi
gian

CLOT Thuytit
gi6ng;

Dit c6u h6i;

Hudng ddn
th6o lu{n,
ldm viQc

nh6m

Sinh vi6n tr6
ldi cdu h6i vd
th6o 1u4n

nh6m phdn
gi6i ph6p vd
trinh bdy
tru6c l6p.
Tg hgc: tim
hi6u th6m
nhirns n6i

A2
A3

4
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duns ctla
chuyOn dO

s!4
tic0

Chuy0n 5

K! nlng giao
ti6p

J

LT,
I

TH

Thlrc
hanh vd
hodn
thiQn
Ky
ndng

sw
ti6p

CLO3
CLO5
CLO6

Thuy6t
giang;

E[t cdu h6i;

Huong ddn
th6o luQn,

lim viQc
nh6m.

Sinh vi6n tri
ldi c6u h6i vd
th6o lufn
nh6m ph6n
gi6i ph6p vd
trinh bdy
tru6c 16p.

Ty hgc: tim
hi6u th0m
nhirng nQi

dung cira.
chuyOn d6.

A2
A3

6(4
tic0

Chuy0n dO 6:
K! ndng giao
tii5p da vdn h6a

J

LT,
I

TH

Thyc
hanh vi
hoan
thiQn
Ky
nAng
giao
tiOp da
v[n h6a

CLO3
CLO4
CLO5
CLO6

Thuytit
gitrng;

Eit c6u h6i;

Hu6ng d6n
th6o ludn,
ldm viQc
nh6m

Sinh vi0n tr6
ldi cdu h6i vd
th6o lufln
nh6m phAn
gi6i phSp vd
trinh bdy
tru6c l6p.
Tg hgc: tim
hi0u thOm

nhirng nQi

dung ctra.
chuy6n d0.

A2
A3

7(4
tico

Chuy6n <lA z: fY
nlng ling nghe,
giao titip qua
diQn thoai

4J
LT,

I
TH

Thpc
hanh vd
hoan
thiQn
Ky
qang
1dng

nghe,

91ao
ti6p qua

ttiQn

tho4i

CLO3
CLO4
CLO5
CLO6

Thuyi5t
giang;

Edt c6u h6i;

Hucmg dAn

thio lufln,
ldm viQc
nh6m

Sinh vi6n tr6
loi c6u hoi vd
th6o lufln
nh6m phAn
gi6i ph6p vd
trinh bdy
tru6c 16p.

Tp hgc: tim
hi6u thOm

nhirng nQi

dung ctra.
chuyOn d6.

A2
A3

8(4
tii50

Chuy0ndC 8: 
.

K! ning lap k0
ho4ch vd x5c
dinh mqc ti6u
cuQc ddi

a
J

LT,
I

TH

Thpc
hdnh vd
hodn
thiQn
Ky
ndng,
lflp kc
ho4ch
vi x6c
dinh
muc.
ti0u
cuQc

ddi

CLO6
CLOT

ThuyOt
giang;

D4t cdu h6i;

Hucmg ddn
th6o lufln,
ldm viQc
nh6m

Sinh vi6n tri
ldi cdu h6i vd
thio lufln
nh6m phAn
giii ph5p vi
trinh bdy
tru6c l6p.
T1r hgc: tim
hi6u th0m
nhirng nQi

dung cira.
chuy6n d6.

A2
A3

-,\
:.tG'

. gc..
:HIE.

,/,>t

5
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e(4
tico

Chuy6n dd 9:
Kf ndng ldm
viQc nh6m
K! ning thuy6t
trinh

a
J

LT,
I

TH

Thyc
hdnh vd
hoan
thi9n
Ky
nlng
ldm
viQc
nh6m
Ky
rLdng,
thuyOt
trinh

CLO2
CLO3
CLO5
CLO6

Thuytit

eiilrlrg;

DEt c6u h6i;

Hucmg d6n
th6o luOn,

lim viQc
nh6m

Sinh vi6n trd
ldi cdu hoi vd
th6o 1u0n

nh6m phdn
gi6i ph6p vd
trinh bdy
tru6c lcrp.

Tg hgc: tim
hi6u th6m
nhirng nQi
dung cria
chuyOn d6.

A2
A3

10 (4
tie0

Chuy6n dO tO:
Kf ndng ddm
ph6n
K! ndng ra
quy6t dir,h *
giii quyOt vdn
de

Ĵ

LT,
1

TH

Hi6u
dugc
Ky
nlng
ddm
phrin
Ky
n[ng ra
quy0t
dinh &
siii.
quy6t
v6n dA

CLOl
CLO3
CLO5
CLO6

ThuyOt
gi6ng du6i
dpng tucrng
tiic tich cyc
(tlat cdu h6i
eqi y)
Hinh 6nh, vf
du minh hqa

Sinh viOn tri
loi cdu h6i vd
th6o lufln
nh6m phdn
gi6i ph6p vd
trinh bny
tru6c lorp.

Tp hgc: tim
hi6u th6m
nhirng nQi

dung cira.
chuy0n d6.

A3

11 (s
tic0

On tflp c6c
chuy6n rI0

J

LT,
2

TH

CLOl
CLO3
CLO4
CLO5
CLO6
CLOT

Thuy6t
giang du6i
d4ng tucrng
t6c tich cgc
(dat c6u h6i
eqi y)

Sinh vi6n tri
ldi c6u hoi vd
th6o lu4n
nh6m phAn
giiiphdpvit
trinh bdy
tru6c lcrp.

Tu hoc: tim
hi6u th6m
nhirng nQi

dung cua.
chuy6n d6.

A3

(*) Ghi chf:
- @ Sd fidt QT/ruL/TT): Xdc dinh sii ttiit l!,thrryiit, thttc hdnh, thtic tQp cfia t*ng chuong
- (6) PP gidng dqy dqt CDR: NAu ftn cdc PP gidng dqy sdr &pg trong timg chuong dA dqt
CDR
- (7) Hoqt d\ng hoc cfia SV: Xdc dinh cdc n\i dung SV cdn chuiin bi tqi nhd (doc tdi hAu

ndo, tir trang thtie miiy, LW dA gidi quyiit BT, ldm du dn ........); Hoqt dQng tqi lop (thdo
IuQn nh6m, ldm BT thudng xuydn....).

8. Hgc IiQu:
tni tham khio

6

TT TOn tic gii Nim
XB

TGn sdch, gi6o trinh,
t6n biri b6o, v[n bin

NXB, t6n tgp chi/
ncri ban hinh VB

Gi6o trinh chfnh
2023 Kf nSng m6m NXB Dai hgc HuO1 Hodng Dfc B6o

B 8.1.
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Sich, gi6o trinh tham khio
2 Trucrng Lucrng KO 2019 K! n[ng m6m NXB Hdng Dfc

J NguySn VAn Hung 2017 K! ndng giao ti6p kinh doanh
NXB Kinh tO

Tp.HCM

4 Dale Carnegie 2016 Dic Nhdn Tdm

Nhd Xu6t gan

-trong nqp

Tp.HCM

5 Hoang Thi Thu Hi6n 2014
fy nang m6m - titip c{n theo

hu6ng su ph4m tucrng t6c

NXB DH Qu6c
gia Tp.HCM

6 Nguy6n Hiru Than 20t2
TruyOn th6ng giao tiiSp trong

kinh doanh d6 hQi nhQp toan

cau

NXB T6ng hqp

Tp.HCM

8.2. Danh chi website tt6 tham khio khi HP

9. Holistic Rubric

)"/

Ngiv
c4p
nhit

NQi dung
tham khio

Link trang webTT

1 http ://www.ebook.edu.vn
Khoa Co ban - Trudrng dai hgc Phan Thi6t
http ://fbs.upt.edu.vn/

2

CER Ti6u chi rv le
(%)

Mric iIQ dpt chuin quy ilinh Trgng
so

MLTC F

(0-3.e)

MTIC

D

(4.0-
s.4)

MLTC C

(s.s-6.e)

MUC
B

(7.0-
8.4)

MTIC

A
(8.s-
10)

ffi"
Tham dy
lcrp hgc

80 vang F
20% sd

bu6i trO
10n

Di hqc
tr6 tt
20% s6

bu6i trd
l6n
hgac
vAng
15% s6

buOi.

Di hgc
tr6 ttr
15% s6

bu6i trO
16n hoflc
vang
10% s6
, a.
Duol.

Di hqc
oay ou,
c6 di
hgc tr6
< 10Yo

sO brOi

Di hqc
-toay ou,
dung
gid

r0%

Mrtc d0
tich cgc

20 Kh6ng
d{t c6u
hoi, phrlt
bi0u
trong
kh6a
hec,
hoic2
,l
lan bl
nhdc
ldm viOc

<3hn
ilflt cAu

h6i,
ph?t
bi6u
trong
kh6a
hec,
hoac bi
GV
nhic

<3hn
d{t c6u
h6i, ph6t
, .l
bleu
trong
kh6a hgc

Tir 3
d6n 6
mn Aat

cdu h6i,
ph?t
bi6u
trong
kh6a
hgc

>6 hn
d{t cdu
h6i,
phgt
bi0u
trong
kh6a
hqc

7



riOng
trong
gid hqc.

ldm
viQc
ri6ng
trong
gio hgc
<2len

KG* tra gifra k)
CLO2
CLO3
CLO4
CLO5
CLOT

OC ttri
theo hinh
thric ldm
bdi tfp
nh6m vd
thuyi5t
trinh

100 Dat
cluclc

di6m <
4,0
theo ktit
qui bdi
thuyOt
trinh

Eat
dugc
di6m
4,0-5,4
theo
k6t quA

bai
thuyOt
ffinh

D4t dugc
di6m
5,5-6,9
theo ktit
qu6 bdi
thuy6t
trinh

Dat
dugc
ili6m
7,0-8,4
theo
ktit qu6
bei
thuytit
trinh

Dat
dugc
diOm >
8,5 theo
theo
kOt qui
bai
thuyOt
trinh

30%

Ki6m tra cu6i ki,
CLOl
CLO3
CLO4
CLO5
CLO6
CLOT

DC thi
theo hinh
thrlc thi
vitSt

(Tric
nghiQm,
TU lu0n,
ho4c
^!I rac
nghiQm
k6t hep
v6i tU
ludn)

100 Det
clu(,c

di6m <
4,0
theo
dfip in
di0m
kiOm tra

Dat
dugc
tli6m
4,0-5,4
theo
dip an
di6m
ki6m
tra

E4t duo. c
-. Idrem
5,5-6,9

fne9.^aan
an dlem
ki6m
tra

Dat
dugc
<Ii6m

7,0-8,4
theo
d{p 6n
<li6m
ki6m
ta

Dat
clu0c
diOm >
8,5 theo
dilp 6n
<ti6m

ki6m
tra

60%

Tru&ng khoa/It[g]rnh

TS. NguySn Minh Tflm

BM.08.QT.PDT.01

BinhThuQn, ngdy 17 thdng 4 ndm 2024
Ngudri bi6n sogn

TS. Nguy6n Tdn'f
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